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The Cinch Difference

An award-winning home warranty company, on a mission to help homeowners avoid costly
repairs. Our plans cover items like air conditioning, heating, plumbing, and appliances.

What sets us apart:

40+ years of industry experience
100% usage (every contract holder files at least one claim)
180-day workmanship guarantee

Homeowners insurance deductible reimbursement

1

Emergency lodging reimbursement

GRAND

FOR SALES &
CUSTOMER SERVICE



A home warranty covers the cost of repairs and Homeowners insurance pays for accidental damage to

replacements of certain appliances and systems in a property due to fire, weather, theft, and some natural
homes caused by everyday wear and tear, or from disasters. It may also offer protection from liability claims
old age. should someone be injured on the property.

v/ Heating/Cooling Systems v/ Electrical System v/ Storm Damage v/ Water Damage
v/ Appliances v/ Plumbing System v/ Fire Damage v/ Theft

A homeowner needs both!
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Why is a Home Warranty Needed?

Of the 120M total U.S. homes, only 5M have
coverage despite the devastatingly high costs of
repairs and replacements.

Appliances

$1,500+

\\

$4,000+

=z <
I k / > Air Conditioning
Heating " E : £

$1,500+

The #1 regret among new homeowners:

The unexpected costs for maintenance
and repairs.

\ ‘A 1 g . e d Smart Home Setup
: =g < ) 4 $1,000+
Plumbing v _
g B L

2 in 5 U.S. homeowners would face $2,000+ \ (P
significant financial struggle from an A
] Laptop
unbudgeted home expense of $400, and “
nearly 60% cannot cover a $1,000 expense. 5500+
Source: Zillow, 2019. The U.S. Federal Reserve, May 2012; Bankrate 2019,Statista 2019, House Logic OUt'Of'POCkEt EXpen Ses for Major RepairS or R6p|acem ents
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Breakdowns can cost thousands. With Cinch, customers will be ready,
and their budget protected.

OPTION 1

“I'll call my insurance company or agent to see if
they’ll cover it.”

a Call Cinch or go online to
place your claim 24/7.

i e Pay a low, deductible to

Cinch.

“Sorry, but homeowners insurance doesn'’t
cover system or appliance breakdowns

due to normal wear and tear”

OPTION 2

“I'll have to find someone to fix it and pay for
it out of my savings.”

° A service provider is sent

Go gle HVAC repair, plumbing repait out to repair/replace items.
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Why should you
offer a home

warranty?
A Win Win Value to Agents Value to Customers
] i v $25 Visa Gift Card for each sale.  Protection against high cost of
S t U atl on l Paid after 30-day waiting period. home breakdowns
~ Differentiated solutions designed ~ Peace of mind around
to address core customer needs unexpected costs

(increases relevance)  Provide benefits to varying

types of demographics
~ Bundled solutions lead to yP grap

higher retention
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Cinch Home
Protection
Plan

Our home protection plans make

it easy for homeowners to get the
help they need at a price they can
afford.

$150

Deductible due when claim is placed

Complete Home

Pricing Varies by State

@
(o

HVAC

Electrical Systems

Plumbing Systems

Household
Appliances

Other Coverage

Including up to $1,000/yr.
Homeowners Insurance
Deductible Reimbursement



Billing Terms
30-day review, billed and effective on day 31

Coverage
Up to $10,000 aggregate coverage per year?!

S\

R S .
- WS
——
’/,;——4‘

No Inspection Required
Covers any age, make or model of covered systems?

Plans not available in AK & HI
1 Certain items have cap limits. Subject to T&Cs

2 Subject to T&Cs
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Plans not available in AK & HI

1 Subject to T&Cs

Unknown Pre-Existing Conditions
Covers unknown pre-existing conditions

180-Day Workmanship Guarantee
Covered repairs guaranteed for 6-months

Claims

24/7 online at my.cinchhomeservices.com or call
the toll-free number in the welcome kit

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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Cancellation
Customers may cancel at any timel

Plan Materials
Confirmation email sent immediately

Welcome kit arrives via mail 10-15 days after enroliment

Emergency Lodging Reimbursement

Reimbursement of up to $1,200 once a year when customers
have a sudden breakdown of the only A/C or furnace if the
unit hasn’t been repaired 24 hours after the initial call

Plans not available in AK & HI

1 Subject to T&Cs

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential 11



Plans not available in AK & HI

Subjectto T&C'’s

Homeowners Insurance Deductible Reimbursement

Reimbursement of up to $1,000 once a year when
customers must pay a homeowner’s deductible

S

Locksmith Service

- ; Reimbursement of $50 a year when the customer gets
& locked out of their home

$25 Filter Credit

One-time per year customers can use a $25 credit
towards an A/C or refrigerator filter

0N

Appliance Discounts
Discounts on top brand name appliances

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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Complete Home

EI4|
1

o
Plan Coverage E = |2
Major Systems Appliances Home Systems
Air Conditioning System (5) Clothes Washer/Dryer (5) Toil_ets
Water Heaters (5) Ranges/Ovens/Cooktops(5) Whirlpool/Jetted Bathtubs
Heating System (5) R_efrlgerator w/ I_ce_ Maker(5) Faucets
Electrical Systems Dishwasher (built-in)(5) Smoke Detectors
Plumbing Systems Central Vaquum(S) Surr_lp Pumps
Garbage Disposal(b) Ceiling Fans
Trash Compactor (built-in)(5) Attic Exhaust Fans
Microwaves (built-in)(5) Garage Door Opener (5)
Freestanding Ice Maker(5) Doorbell (5)
Hot Water Dispenser(5) Lighting Fixtures

* (5) Indicates that up to 5 of these items are covered, all others are unlimited

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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Coverage by Property Type

Covered Not Covered
Property must be used solely for residential purposes: lEfE) [hEl s
Slng(;e fa.m.”y TesICoES Multi-family residential property of more
Condonyhiums than two units
qunhouses Any dwelling used in whole or in part for
Villas N _ commercial purposes including non-profit
Manufactured homes (see eligibility requirements) organizations
liaibility: Homes listed or registered in any
Manufactured homes-eligibility: historical register, including without

limitation to the National Register of

Has been constructed within10 yrs. of the effective date Historic Places

of the agreement

Must be permanently secured to the ground on land
owned or located in a division operated similar to a
condominium, where maintenance is provided

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential *Subject to T&Cs 14
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Additional Plan Coverage Options
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Premier Upgrade Plan (PUP)

$1,000 per claim

Up to 2 claims per year

cinchhomeservices.com

(/
N

? | What is the Premier Upgrade Plan

* It enhances the base Cinch warranty
coverage plan for buyers offering
additional benefits for non-covered
charges associated with systems or
appliance repair replacement.

» It covers items such as code upgrades,
permits, duct/electrical/plumbing
modifications, reclaim of refrigerant, etc.

</’?\)

N

Why Must it Be Offered to Florida
Residents?

Effective in January 2020, Florida regulations
(Statute 634.346) mandated that home
warranty companies offer voluntary coverage
to consumers to cover the cost of upgrading a
A/C or heating unit due to the Florida code
requirements.

Compliance Requirement

« PUP must be offered to ALL Florida
residents enrolling in the Complete Home
plan. A prompt will appear in the Agent
Portal.

« PUP can also be offered to non-Florida
residents.

 If PUP is not added at the time of
enrollment, it can be added within

30-days of their effective date by
calling 844-324-5688.

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential

Remember

The Complete Home will only cover the
repair or replacement of items due to
wear and tear.
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Additional coverage can be added to the Cinch Complete Home
Plan for an additional monthly cost:

@ How can optional coverage be

cinchhomeservices.com

Pool (heater included)
additional *133%3/mo.

Spa (heater included)
additional *13%3/mo.

Pool w/Spa (heater included)
additional *13%3/mo.

Septic Tank/Pumping
additional $250/mo.

Well Pump
additional $7%/mo.

+ More . ..

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential

added to the Cinch warranty?

Customers will need to call Cinch
within 30-days of their effective date
to have items added at 844-324-5688

Do you need to offer these optional
coverages on your calls?

No, but if the customer asks if Cinch
covers these types of items, you can
say “yes” and let the customer know
how to have them added to their
warranty plan

17



Agent Enrollment —

PORTAL

cinchhomeservices.com

‘ |

>

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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Agent presents the Cinch Complete Home Plan
while using the sales guide as a reference

Agent enters the customer’s enrollment
information into the agent enrollment portal

Enroliment
P rOCESS Once the enrollment information is submitted, the
OverVi ew Letter of Authorization (LOA) will be automatically

emailed to the customer to e-sign

S easy steps
Customer e-signs the LOA

Signed LOA is sent to Cinch where the customer is
Immediately enrolled, and a welcome email is sent
within a few minutes

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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\O/ A few enrollment
reminders:

v' Utilize the Sales Guide to ensure certain disclosures and/or
data is shared with customers during the pitch and enrollment
process.

v" Cinch Home Services does not service Alaska and Hawaii.

v" The Premier Upgrade Package must be offered to all Florida
residents.

v" The Complete Home Plan is only available to homeowners.

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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Agent Enrollment Portal Introduction

Visit/Bookmark: https://partners.cinchhomeservices.com/zebra and bookmark this page

Agent Enrollment Page Quick Links / Resource Links
Sales Guid
The Zebra s ues ,
Coverage Comparison
. Pricing Table
Enter agent name
FAQs
Cinch Reference Guide
Enter agent email address ) 1-Page Product Sheet

Training Guide

Enter customer's property zip code

Start an enrollment

a

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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Quick Links — Resource Links

The agent portal provides the following agent resource links:

Quick Links
Sales Guide

Coverage Comparison

Pricing Table

FAQs

Cinch Reference Guide
1-Page Product Sheet
Training Guide

cinchhomeservices.com

Sales Guide Coverage Comparison
The sales guide helps Provides a comparison
you remember what chart for Complete
information needs to be Home Plan as well as
disclosed or read to the a list of what's covered

customer throughout the
enrollment process

FAQsS . _
Provides additional Training Guide
information about the Provides product
plan and will help you knowledge and
answer commonly enrollment training
asked questions

Pricing Table Reference Guide
Provides the monthly Provides speaking
prices for each plan by points about the plan

state and best practices

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential

1-Page Product Sheet

Provides an overview
of product and benefit
Information. *Can be
sent to customers as
a marketing tool.
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@ Sales Guide Review

Plan Presentation Disclosures

Agents should disclose the following
when discussing the Complete Home _ o _ L _

Disclose the following information as you are discussing any of the Cinch home
Plan: protection plans with your customers.

1. State the full plan name [i.e.: Cinch Complete Home].

1. State the full plan name. i.e.: Cinch
Complete Home.

2. 30-day review period before coverage
and billing begins.

3. Disclose the monthly price or annual
price. And all plans will auto renew
unless the customer decides to cancel.

4. Disclose the deductible amount of $150
IS due at the time a claim is placed.

2. Disclose there is a 30-day review period before coverage and billing begins.

3. Disclose the monthly price of [$XX.XX] or annual plan price of [$XXX.XX]. And the plan will
auto renew unless the customer decides to cancel.

4. Disclose the deductible amount of $150 is due at the time a claim is placed.

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential 23



@ Sales Guide Review

Data Collection:

1. Confirm or capture customer’s full name,
email address, phone number, property
address, separate mailing or billing address
(if needed).

Billing Options Disclosures:

1. Determine if the customer wants to be
billed monthly or annually.
2. Disclose the appropriate billing terms.

DATA COLLECTION:

1. Confirm or capture customer’s full name, email address, phone number, property address,
separate mailing, or billing address (if needed).

BILLING OPTIONS DISCLOSURES:

Determine if the customer wants to be billed monthly or annually.
Disclose the appropriate billing terms:

If Monthly: Disclose that unless the customer calls Cinch to cancel within the next 30-days, the
monthly fee of [$XX.XX] plus any applicable taxes will be automatically billed to the payment
method they select approximately 30-days from today and then every month for 12-months.

If Annual: Disclose that unless the customer calls Cinch to cancel within the next 30-days, the
amount of [$XXX.XX] plus any applicable taxes will be automatically billed to the payment
method they select approximately 30-days from today and then on the anniversary of their
contract start date or the next business day thereafter.

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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@ Sales Guide Review

. The Premier Upgrade Package must be offered to all Florida residents enrolling in the
Premler U pgrade PaCk?‘ge (PU P) Complete Home plans. PUP can also be added to any of these plans for non-Florida
Disclosure & Other Optional Services: residents.

PUP Offer Language: Although the plan you've chosen covers your most important [ie.:
Systems or Appliances], sometimes problems arise that can't be covered by typical home

1. The Premier Upgrade P ackage must be warranties. Things like non-covered contractor fees, removal and disposal of equipment,
’ ] ) electrical and plumbing permits, code upgrades and more. That's why Cinch recommends their
Offered o all Florlda reS|dentS_ It can a|SO Premier Upgrade Package. It helps protect your budget against these kinds of costs, up to $1.000
be offered to other states as well per claim and up to twice a year. And the best part is, it's just $10 more a month.
If Florida resident also read: This optional protection provides coverage in accordance

2. Reaq the PUP Oﬁ:el; Ianguage' with Flornda Statute 634 346 which helps maintain compatibility and operating efficiency
3. Add it to their plan in the portal or let them requirements of the A/C manufacturer.

know it can be added within 30-days from » If the customer chooses to add it to their plan, check the box in the portal.

their effective date.

iti + |f the customer chooses net to add it to their plan, let them know it can be added within

4. If the customer asks about additiona

coverage for items like a pool, spa, septic 30-days from their effective date.

tank, etc. tell the customer they can call OTHER ADD-ONS (Pool, Spa, Septic Tank. etc.):

Cinch to add these items within 30-d ays of If the customer asks about additional coverage for these types of items, tell the customer they

. . can add them by calling Cinch within 30-days from their effective date.
their effective date.

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential



@ Sales Guide Review

Payment Method Capture:

L. Capture payment information.

Capture payment information — Credit card, ACH, Debit Card (Visa, Mastercard, AMEX, and
Discover)

Agent Disclosures Confirmation

Check Boxes:

Check the boxes after you have read all the required disclosures to the customer. If customer
says “no” to any of them, no enroliment.

1. Check the boxes after you have
read all the required disclosures. If
the customer says “no” to any of
them, no enrollment.

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential 26



. Sales Guide Review

Call Close Disclosures:

1. Once you have clicked “Place My Order”
In the portal, stay on the phone with the
customer to share the disclosures. You'll
also want to ensure they received the LOA
email from Cinch and e-sign the agreement.

CALL CLOSE DISCLOSURES

Once you have clicked on the “Place My Order” button in the portal, stay on the phone with the
customer to share the information below. You'll also want to ensure they received the LOA email
from Cinch and e-sign the agreement.

1. The customer will receive an email from Cinch which with prompt them to e-sign the letter of
authorization to complete the purchase of the home warranty. If the customer does not e-sign
the LOA, they will not be enrolled.

2. Once e-signature is completed, the contract is created, and the customer will receive a
confirmation email with a link to register their account online and review the terms and
conditions.

3. Within 10-15 days from e-signing the authorization letter, the customer will receive a welcome
kit in the mail which includes terms and conditions, coverage details, and limitations.

4. You can also provide your customer with Cinch’s toll-free number to call if they have any
guestions or chose to cancel the coverage. (Complete Home 844-324-5688).

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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@ Enrollment Process

Visit/Bookmark: https://[partners.cinchhomeservices.com/zebra

Agent Enrollment Page Quick Links
The Zebro Sales Guide

Coverage Co

___— 1. Enter the following information to
ensure enroliments get tracked to you:

' able
Enter agent name 9

FAQs
Cinch Reference Guide Agent Name
Enter agent email address : 1-Page Product Sheet * Agent Email Address

Customer’s Property Zip Code

Training Guide

Enter customer's property zip code

=3

2: Click Submit

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential 28
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@ Enrollment Process

PLAN SELECTION

Select a product

Submit to continue

1. Use the drop-down box to
Q/ select the Complete Home Plan

2. Click Submit to continue

cinchhomeservices.com

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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@ Enrollment Process

Contact information:

1. Enter the following information: First name *

o (Customer’s First/Last Name

e Phone Number
e Email Address

cinchhomeservices.com

Lost nome *

Phonre number *

Emnail *

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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Enrollment Process

Property address:

Address1*
1. Enter the customer’s
property address

Address 2

| Customer mailing address is different from property address

*If mailing or billing
address is different than

property address, check City * State]
the appropriate box and '
enter the information

City * State * ZIp*

ustomer mailin dress is different fro

AL v

Billing address is different from property address

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential



Enrollment Process

Billing options:

1. Under billing options, Complete Home

select monthly or annual
@ Monthly $41.99 (plus applicable taxes)

Annual $503.88 (plus applicable toxes)

2. Offer the Premier Upgrade
Plan (PUP) if the customer’s

o . P ier U de Package:
property is in Florida remier Upgrade Fackag

Additional coverage up to $1,000 per claim. Read more...

*Remember, this is a |
. . Monthly $10
compliance requirement! T
I
To add PUP to the Click Read More for a
warranty, click in the description of PUP

check box

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential



@ Enrollment Process

1. Select payment method

Poyment method

@ Credit eard

@ Checking or savings occount

Account number *
—
H . Cord nurmber * Routi bar*
2. Collect payment information ng rumber
VISA DISCOVER
Cord type * Account type *
(Pre-paid cards are not accepted)
Wisa Checking
Seeurity code *
Expiration month * Expiration year *
Jar W ‘ 20 w
cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential 33



@ Enrollment Process

Read each check box to the customer.
If the customer agrees, click Next

cinchhomeservices.com

You have a 30-day waiting pericd te start coverage from date of
enrollment. If you have a claim, the service fee amount is $150 and is due when

a claim is placed.

v

(MONTHLY BILLING) — Unless you call to cancel within the first 30 days
from enrollment, the amount of [$XX.XX] plus applicable taxes will be
autcmatically billed after the 30 days to the card you provided and every
maonth after that. (ANMNUAL BILLING) -Unless you call to cancel within the first
30 days from enrcliment, the amount of [$XX{.XX] plus applicable taxes will be

auvtomatically billed after 30 days to the card you provided.

Your warranty is a 12-month auto-renewal term. If you do not cancel
pricr to the expiration of the 12-month term, you will be auvtematically billed
[$:00c each month/ annually] or then-current rates. You can cancel at any time

by calling 1- 844-324-5688. GET A CLEARYES BEFORE PROCEEDING

Next

© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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Enroliment Process

1. Review the information on
the Order Summary Screen
with the customer, including
any applicable taxes

2. Click Place My Order, if
everything is accurate

Order summary!

Review and complete your order

test test
123 test street
round rock, TX 78665

Complete Home Plan

Plan details

aQryY Details

1 Base coverage
Complete Home

Premier Upgrade Package

aTy Details
1 Additional coverage up to $1,000 per claim.

Monthly Cost
$44.99

Monthly Cost
$10.00

Payment method: Credit Card

Place My Order

Subtotal: $54.99
Tax: $0.00

Total: $54.99

Total Plan Price: $659.83
Plan Deductible: $150

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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Enroliment Process

Once the confirmation screen E-SIGNATURE DOCUMENTS SENT

appears’ the LOA haS been 1. The customer will receive an email from Cinch which with prompt them to e-sign the letter of authorization to complete the
. |ed to the Customer purchase of the home warranty. If the customer does not e-sign the LOA, they will not be enrclled.

emal

2. Once e-signature is completed, the contract is created, and the customer will receive a confirmation email with a link to

register their account online and review the terms and conditions.

3. Within 10-15 days from e-signing the authorization letter, the customer will receive a welcome kit in the mail which includes

terms and conditions, coverage details, and limitations.

1 . S hare the I nform atlon On 4. %ou can also provide your customer with Cinch’s toll-free number to call if they have any questions or chose to cancel the
the Screen Wlth the CUStomer coverage. (Complete Home 844-324-5688).

START A NEW ORDER

REMINDER!!!

Make sure to click

Start A New Order to The customer has 30 days to review and sign the
refresh the screen agreement. After 30-days the agreement is cancelled
for the next call

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential
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Enroliment Process

If an error message appears,
follow these steps to try and
resolve the issue:

Y cinch

HOME SERVICES

o ZEBRA33IHNRQ3SINVIRY7VIFL) exists for
this property address You can call us at

XXX=-XXX-XXXX

1. Click Start a New

Order to start over with
the enrollment process

¢ Error Detalls:
¢ Enrollment failure

START A NEW ORDER

2. If you get the error message a
2nd time, the system may be
down. Make a call (with the
customer on the phone) to the
toll-free number on the screen.
A Cinch agent will assist with the
enrollment

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential



Cinch Warranty Enrolliment — Signing LOA

1. Customer receives an email from
Cinch and will click Start Signing in to
begin the e-sign process

) A ) ) h Repl <R\A\I|—>F a‘
e Cinch Home Services <esignature@cinchhomeservices.com> |‘_J w | © ety orer

To @ Britani Scribner Fri 6/4/2021 9:45 AM D ocumen t i ] fD

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Q . Docurment name Cinch Complete Home Plan Agreement
HoMEe sERvICES Sender Cinch Home Services
o . <gsignature@cinchhomeservices.com>
Digital Signature Request
Organization Cinch Home Services
Cinch Home Services has requested you to review and sign Cinch Complete Home Plan N
Agreement »
Senton Jun 03,2021

Sender esignature@cinchhomeservices.com

Organization Name Cinch Home Services
Expires on ul 04, 2021 Proceed to document

This is an automated email from Zoho Sign. For any queries regarding this email, please contact the sender esignature@cinchhomeservices.com directly. If you think 2 " O n th e n eXt S C re e n C I I C k
this email is inappropriate or spam, you may file a complaint with Zoho Sign here. P d t d t

cinchhomeservices.com © 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential 38



@ Cinch Warranty Enrollment — Signing LOA

The LOA will pull up for the customer to e-sign on their computer

D I confirm that | have read and understood the "Electronic Record and re Disclosure” and consent to use electronic records and signatures.

Foh Slgn Decuamart 1030 _PVALIY MOIS-KATH-FAHYA

cinch

1. Check the bo

HOME SERVICES

Linch Home Services, Inc, Discl and F Yerification

Below 15 a summary of the Cinch Home Services, Ine. ("Cinch’) home warranty plan you elected lo purchase
fram your agent: THE ZEBRA

Cinch Complete Home Plan summary for property address
504 Karolyn Dr. , Boca Ratan, FL, 33427 |

« Covers over 25 of your main hame systems and appliances including your heating, coaling, electrical
and plumbing systems and your majar kitchen and laundry appliances; optional coverage may be
purchased for fings like swimming poocls, spas and the Premier Upgrade Package thal covers
permits, code upgrades and more. !

»  Access to discounts on appliance purchases and a 825 credit you can use fowards AIC filters.

* H i deductible reime tup e $1,000; ane claim per bwiezhee (12) month
period *4

= E lodging rei up to $1,200; aha claim per twelve {12) month peried. **

+  Any repainreplacement should be covered by Cinch.* Service fee is |$150

« Thizis an annual contract, you may cancel at any time 2which will be billed manthly at

There are a few exceptions and imits to your home warranty plan, ard they are detaled in your senoce
agreement. Once Cinch receives this request, your ials and service

will be sent via mail fo your property address. You may call Cinch's toll-free number 247 with any
queslions. Also, you may access your service agieamenl anling any lime al my cinchbomessnvicas com.

Lagree and understand that:

By signing this electronic venfication, | authorize Cinch to charge my card, plus any applicable taxes,
monthly. Billing will begin thirty (300 days after this signed verification is received and processed by Ciglh.
My menthly billing date will ke indicated in my service ag‘eeme_:nt_l'\m read, understand, and agree tghall

disclosures provided herein. | this billing is in effect for twelve {12) months
and is subject to automatic renewal. | may cancel my home warranty plan at any time by cajiing (844)
324-5688.

k}uﬂtﬂmu’ name: Britani Scribner |
|Last 4 digits of payment method: 1111 |
¢ es, | agree to the above and provide my electronic signature below as confirmetid

3. Click in the sig
to type first and le

- | *[ Emerpae |

* IMPORTAMT PLEASE ACT NOW! You must electronically sign this documeant to verify that you wish to
purchase the home warranty plan detailed above,

cinchhomeservices.com

gree and

re it

You've successfully filled all fields. Click Finish to complete.
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Cinch Warranty Enrolliment — Signing LOA

Customers can download a
copy of the LOA or have it
emailed to them or both

You have signed this document.

| Download X ‘ ‘ Email tome 2 ‘

& cinch

HOME SERVICES

Below is a summary of the Cinch Home Services, Inc. (“Cinch”) home warranty plan you elected to purchase
from your agent: THE ZEBRA

Cinch Complete Home Plan summary for property address
604 Karolyn D, , Boca Raton, FL, 33427

s Covers over 25 of your main home systems and appliances including your heating, cooling, electrical
and plumbing systems and your major kitchen and laundry appliances; opticnal coverage may be
purchased for things like swimming pools, spas and the Premier Upgrade Package that covers
pemite, code upgrades and more.’

« Access to discounts on appliance purchases and a 525 credit you can use towards AJC filters.

« Homeowners insurance deductible reimbursement up to $1,000; one claim per twelve (12) month
period 24

» Emergency lodging reimbursement up to $1,200; one claim per twelve (12) month period. 4

e Any repairreplacement should be covered by Cinch.® Service fee is §150

« This is an annual contract, you may cancel at any time, 5 which will be billed monthly at $51.99

There are a few exceptions and limits to your home warranty plan, and they are detailed in your service
agreement. Once Cinch receives this enrollment request, your welcome materials and service agreement
will b2 sent via mail to your property address. You may call Cinch's toll-free number 247 with any
questions. Also, you may access your service agreement enline any time at my cinchhomeservices com.

1 agree and understand that:

By signing this electronic verification, | authorize Cinch to charge my card, plus any applicable taxes,
monthly. Billing will begin thirty (30) days after this signed verification is received and processed by Cinch.
My monthly billing date will be indicated in my service agreement. I've read, understand, and agree to all
digclosures provided herein. | understand this billing authorization is in effect for twelve (12) months
and is subject to automatic renewal. | may cancel my home warranty plan at any time by calling (544)
J24-5688.

Customer name: Britani Scribner
Monthly charge:  $51.99
Last 4 digits of payment method: 1111
 Yes, | agree to the above and provide my electronic signature below as confirmation:

-britani scribner Jun 04 2021

* IMPORTANT PLEASE ACT HOW! You must electronically sign this document to verify that you wish to
purchase the home warranty plan detailed above.

Sample of final signed LOA
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@ Cinch Warranty Enroliment — Confirmation Email

Plan number:

% cinch

40 4ME HERY CEZ

12096060
Once the LOA is signed : - |
> signed, Welcome to Cinch Home Services Coverage start date:
the customer will receive 0sp1212021
their welcome email Hi-Test Test, Monthiy fee:
. . .. $69.99
Wh |Ch N CI u d es th elr. Thank you for signing up for Cinch Complete Home. Your coverage begins
on 09/12/2021 and the first payment of $69.99 will automatically be charged to your Deductible:
payment method on file on 10/12/2021. A summary of your plan is below. $125 per claim
« Warranty number
. In the next 7-10 days, documents with all the details about your coverage should Covered property:
« Effective date arrive in the mail 123 TEST ERTETERT, TEST
* Link to set up account | | | T
. In the meantime, please take a minute to register for My Account now so you can TEST, MD 21797
on I ine confirm your information and manage your plan anywhere, anytime.
T . . If you have any questions, you can reach us 24/7 at (800) 474-4047.
 Billing & Pricing —
| nfo rm at| on Cinch Home Services

Privacy Policy | _Terms of Use = _Disclosure | Unsubscrbe | _Update Profile
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Cinch Warranty Enrollment — Agent Confirmation Email

 Once the LOA s signed,
Cinch will enroll the customer into
the warranty plan

 The Zebra agent will receive a
copy of the customer’s enroliment
confirmation for their records

From: info@cinchhomeservices.com [mailto:info@cinchhomeservices.com]
Sent: Wednesday, August 18, 2021 8:54 AM

To: | Agent@thezebra.com
Subject: Your Cinch Enrollment Confirmation : Customer Name: First Name Last Name Warranty: 12345678

R”cinch

HOME SERVICES

Here 1s a record of your customer's recent enrollment:.

Enroll Date: 17-AUG-21
Customer Name: First Name Last Name
Property Address: 21654 Sunny Street
Property City: Sunnse
Property Zip: 33322
Property State: FL

Product Name: CINCH COMPLETE HOME
$503.88 $150 DED SFMLY
ODW

Warranty Number: 12345678

Sincerely,
Cinch Home Services
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Agent Enrollment Practice Activity

Utilize the information below to practice the enroliment process

Test URL: https://partners.cinchhomeservices.com/uat/zebra

Test Credit Card Information:

* Visa: 4055011111111111 (11 ones)
« Enter any future expiration date and any CVV
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Cinch Best Practices

01 Identify Opportunities
Listen and ask questions to uncover opportunities
to offer a warranty

02 Make a Recommendation
Make a product recommendation and tie it into
the customer’s needs

03 Be Prepared for Objections
Share stories, demonstrate the value,
educate the customer
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The opportunities to offer a home warranty are there,
you just need to . . .

Uncover them

“How old would you say your vital home systems
_ are...like your plumbing, electrical, A/C, heating?”
Listen for them
“Do you have a plan in place for when major

Buying_ a new home systems and appliances break down due to wear
Home is older and tear?”

Moving to new area

Budget conscious “Are you familiar with what a home warranty is?”
Want the best coverage

| Own multiple homes “What concerns you most about owning a home?”
Travels a lot
Loss of spouse/divorce If multiple homes: “How do you deal with

Brings up concerns maintenance and repairs that come up?”



Then ... make the product recommendation

Example New Homeowner

Owning a home is exciting but it can also come with unexpected costs or
expenses. That’s why we recommend a Cinch Home Warranty to all our
customers. It compliments your homeowners insurance and covers things
your homeowners policy won't.

The Cinch Complete Home warranty covers major items in your home like
you’re A/C or heating unit, plumbing or electric system, and appliances when
they break down due to normal wear and tear.

When something breaks down, you’d pay a deductible of $150 to have a
pre-screened technician come to your house and either repair or replace the
covered item saving you potentially lots of money.

Does this sound like something you’d be interested in?
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Then ... make the product recommendation

Example 1

“I'm glad | could help you today, that’s
what we are here for. Before you go, |
wanted to let you know that in addition to
protecting your home, we can also
protect your home’s major systems and
appliances when they break down due to

wear and tear costing you lots of money.”

Example 2
“You mentioned that staying in budget is a Example 3
top priority, that’s why it’s important to be . .
orepared when things like your home We are now providing our customers

systems or appliances break

with home warranty services as well as

a Cinch Home Warranty to all our
customers.”

were aware that home warranties play
an important role in protecting your
home’s systems and appliances while
protecting you financially.”
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If you get an objection ...

Share a Story

“A friend of mine just recently
told me that he had to pay $450
just to have someone come out
and repair his heater which
included parts and labor. With
the Cinch warranty it would
have only cost him $150.”

Demonstrate the Value

“Most service technicians
charge anywhere from
$100-3200 an hour and that’s
just to diagnose the issue. The
service fee with Cinch covers
both parts and labor.”

“The Cinch Complete Home
iIncludes Homeowners
Insurance Deductible
Reimbursement of $1,000/yr.”
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Educate

“Keep in mind your
homeowners insurance
doesn’t cover wear and tear
of items in your home.”
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01

02

03

04

05

Let’'s Review!

What is the major difference between a home
warranty and homeowner’s insurance?

What’s the coverage amount per year?
What is the deductible and when is it due?

What are the benefits that make Cinch stand
out from other warranty companies?

When must you offer the Premier Upgrade
Plan?



