R”cinc Surge Protection Objections and Rebuttals

New Wave Power

REBUTTALS

' Objection Rebuttal

I’m not interested I’m sure you know that if a power surge hits your computer, TV or even your
refrigerator, it could cost a lot of money to replace. But, with this plan
reimbursing you up to $2,000 a year, it could end up costing you nothing to
replace it! Isn’t that peace of mind worth just fifty cents a day?

Why not take a look at your Welcome materials carefully so you can see all of
your benefits. If it's not for you, just give Cinch a call to cancel.

Transition back to the point of interruption.

Let’s say your TV or computer [or fridge] stops working because of a power
surge. You'll probably have to buy parts and that alone could cost hundreds of
dollars. With this plan, you are reimbursed for the entire repair, including parts,
up to $2,000 a year. If it can’t be fixed, you'll be reimbursed for a replacement up
to $2,000 a year.

Transition back to the point of interruption.

I have someone who can fix it. / |
can fix these things myself

I already have surge protection That's good because it's important protection to have. But many of these plans

don’t include the kind of coverage that Surge Protection does, like
reimbursement of up to $2,000 for repair or replacement. Or amazing discounts
on appliances from Maytag, Whirlpool, Kitchen Aid and other big names.

Since a surge can happen at any time, the best thing to do is compare your
current plan to our Surge Protection Plan just to make sure you're getting the
best protection.

Transition back to the point of interruption.

| understand, and the best way to see exactly what you're getting is to enroll
today, look over the materials in the comfort of your own home. If you decide it's
not for you, just give Cinch a call or go online to cancel and all billing will stop,

| want to think about it
okay?

Transition back to the point of interruption.

If you think about it, when a power surge damages your computer, tablet or any
other plugged in electronic device, your responsible. So, you’ll have to pay the

| don’t need it bill for repairs and replacements. With Surge Protection, you'll get up to $2,000
back for these bills.

Transition back to the point of interruption.

It's too expensive | know what it’s like to have to watch your budget. And that's why we wouldn’t

ask you to review something that couldn’t save you a lot of stress and money
when a covered electronic item or appliance is destroyed by a power surge. It's
a lot less stressful to pay $14.95 a month instead of having to come up with
hundreds or thousand dollars to replace a burned out electronic or appliance.

Transition back to the point of interruption.

Rebuttal
. . In order to add your name to the National Do Not Call list, the Federal Trade
Put me on the national registry. / Commission requires that you either call the FTC’s toll-free number at 1-888-
How do | get on the national 382-1222 or register via the FTC's website, which is located at
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registry

www.donotcall.gov.

Can you give me the national
registry number?

The phone number is 1-888-382-1222. The website is www.donotcall.gov.

Don’t call, text, mail, or email me
again.

| apologize for any inconvenience this has caused. | will place you on Cinch’s Do
Not [call, text, email, mail] list. Please know that it may take up to 30 days to
process this request; therefore, you will stop receiving any calls no later than 30

days from today.
Agent requests email address, phone number, or address to be removed.
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