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Enrollment
guide
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Cinch Home Warranty Enrollment – bolt access Portal

Click Continue after 
adding customer info
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Cinch Enrollment Portal Introduction – Main Page

From the Cinch enrollment portal, you’ll be able to enroll your customers into one of the Cinch 

plans and access resources materials.

Access Resource Materials: 

To pull up a resource, click on the 

green hyperlink for each resource.

Start an Enrollment: 
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Sales Guide

The sales guide helps you 

remember what information 

needs to be disclosed or 

read to the customer 

throughout the sales and 

enrollment process

Agent Resources:

Coverage Comparison

Provides a comparison 

chart for what is covered 

with the Complete Home 

vs. Water Essentials plan.

FAQs

Provides additional 

information about the plan 

and will help you answer 

commonly asked questions

1-Page Product Sheets

Provides details about each 

Cinch plan and can be shared 

with your customers!

Customer-Facing Resources:

Objections & Rebuttals

Provides suggestions on 

how to overcome the most 

common rebuttals

Enrollment Guide

Provides step-by-step 

instructions for the 

enrollment process
Training Guide

Full training deck provides 

in depth product 

knowledge, steps for 

enrolling, and sales tips. 

Enrollment Portal Introduction – Agent Resources

Resources are available to 

support you with everything 

from understanding Cinch’s 

plan(s) all the way through the 

sales and enrollment process. 

In addition, you’ll have access 

to customer-facing product 

sheets which can also be used 

as a sales tool. 



© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential 5

1. Your bolt access members producer code will pre-populate with 

your agent email and the customer’s property zip code.

2. Click Submit

Enrollment Process – Getting Started01
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01

1. Use the drop-down box to 

select the plan 

2. Click Submit to continue 

Enrollment Process – Selecting a Plan02
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01

Type in the following information:

• Customer’s First/Last Name

• Phone Number

• Email Address

Enrollment Process – Entering Customer’s Contact Info.03
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Cinch Warranty Enrollment

01

Note: If the mailing or 

billing address is different 

than property address, 

check the appropriate box 

and type in the mailing or 

billing address.

1. Type in the customer’s

property address.

Enrollment Process – Capturing Property Address04



© 2022 Cinch Home Services, Inc. | A Cross Country Group Company | Proprietary and Confidential 9

01
1. Under billing options, 

select monthly or annual. 

2. If a customer is enrolling in the 

Complete Home Plan, the 

Premier Upgrade Plan (PUP) 

must be offered to all customers 

whose property resides in the 

state of Florida. This is a 

compliance requirement!

To add PUP to the 

warranty plan, click in 

the check box. 

Click Read More for a 

description of PUP.

Enrollment Process – Billing Options & Offering PUP05

*PUP can also be added to 

all plans in all other states.
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01

1. Select a payment method.

2. Collect the credit/debit card or 

savings/checking account payment 

information.

(Pre-paid cards are not accepted) 

Enrollment Process – Collecting the Payment Info. 06
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Read the disclosure information in 

each check box to the customer. If the 

customer consents to being enrolled, 

click in each box, then click Next.

Enrollment Process – Disclosures & Consent to Enroll07
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08 1. Review the information on 

the Order Summary Screen 

with the customer, including 

any applicable taxes.  

2. Click Place My Order, 

if everything is accurate

Enrollment Process – Order Summary Screen08
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1. Make sure the customer 

received the LOA and e-signs it.

Note: Customers have 30 days to review and sign the 

agreement. After 30-days, the agreement is cancelled.

Click Start A New Order 

to refresh the screen for 

the next enrollment.

Once the confirmation screen 

appears, the electronic Letter 

of Authorization (LOA) has 

been emailed to the customer.

Enrollment Process – Confirmation & E-Sig. Documents 09

2. Tell the customer they will 

receive their welcome materials 

via mail within 10-15 days.

3. Provide the customer with 

Cinch’s toll-free number.
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1. Customer receives an email from 

Cinch and will click Start Signing to 

begin the e-sign process.
2. On the next screen click, the customer 

will click Proceed to document.

Signing the LOA10
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The LOA will pull up for the customer to e-sign on their computer.

Signing the LOA - Continued11

3. Click in the signature box 

to type first and last name 

4. Click in the box where it 

says Enter Date and the 

current date will populate 

2. Click Agree and 

Continue

5. Click Finish

at the top of the page to 

submit the LOA 

1. Check the box
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Customers can download a 

copy of the LOA, have it 

emailed to them or both.

Sample of final signed LOA

Signing the LOA – Saving/Emailing a Copy of the LOA12

Partner’s Name
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Once the LOA is signed, the customer is 

immediately enrolled and receive their welcome 

email within minutes.

The email includes includes their:

• Coverage Start Date

• Monthly Fee & Billing Start Date

• Registration Link to Set Up an Account

• Plan Number

• Deductible Amount

• Cinch’s toll-free number

• A Google link to rate their shopping experience

Customer Confirmation Email 13
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• Once the LOA is signed, a 

confirmation email will be sent to 

you the producer. 

• bolt access will also receive a 

copy for tracking purposes.

bolt access & bolt Producers Confirmation Email14


